
Digital environment enhances patient care 

Calgary-based RCA Diagnostics is one of the largest diagnostic 
imaging partnerships in Canada. In 2004 the company formed a 
technology partnership with AltaPACS to address their growing 
digital requirements.

“Before everything was digital, 
it would take three days to get 
reports to doctors, because 
of analog workflow and 
distribution practices. Now with 
the combination of technology 
and reliable and fast networks, 
it can be less than 30 minutes,” 
says Joe Moreau, President of 
AltaPACS.

RCA operates 15 clinics, is 
the diagnostic department 
for hospitals in some remote 
locations, and co-operates a 
mobile MRI that’s staffed with 
a Technologist who drives to 
areas that have limited access 
to hospital facilities. “Through 
the Shaw Business network we 
have connected five locations 
in Northern Alberta,” says Moreau. “The truck stops once a week 
every month at these different locations and you can walk on the 
truck and go get an MRI done and all that information comes down 
to us instantly.” “Technology has revolutionized the industry,” adds 
Feisal Keshavjee, RCA’s Chief Executive Officer. “Shaw Business is 
really a partner in enabling access to quality health care,” he says. 
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Challenge

Diagnostic tests such  
as X-Rays, mammograms 
and magnetic resonance 
imaging need to be sent 
to multiple locations 
requiring a reliable, secure 
and robust network to 
enable timely patient care.

Situation

As the technology arm 
for RCA Diagnostics, 
a diagnostic imaging 
partnership, AltaPACS 
oversees the creation and 
distribution of over half a 
million tests every year.  
RCA’s clinics and remote 
customers require a 
secure connection with 
reliable bandwidth for 
their operations.

Results

The Shaw Business  
fibre network has 
connected over a dozen 
RCA Diagnostics clinics 
and given remote 
locations access to quality 
health care, connected 
doctors’ homes to 
clinics and emergency 
departments 24/7, 
and enabled anytime, 
anywhere reporting.

A Shaw Business customer story:

Technology revolutionizes diagnostic  
imaging patient care.



Expanded the business

Technology has allowed RCA to expand its 
business in ways not originally imagined. RCA 
was the first radiology partnership of its kind 
to offer around the clock service in Canada. 
“We are now able to offer 24/7 readings to any 
of our radiology sites, to the Yukon and to the 
North West Territories. It does 
give us that quality of care 
advantage,” says Keshavjee. 

Recently the company 
has taken that a step 
further, and through Shaw 
Business Internet, provided 
connectivity with download 
speeds up to 100 Mbps to 
the homes of doctors in 
the company’s Western 
Canadian network. The high 
speed connection allows 
doctors to receive a myriad 
of diagnostic tests such as 
X-rays, ultrasound and CT 
scans; making their homes 
an extension of the clinic or 
hospital. More importantly, 
says Keshavjee, doctors can now  
respond to emergency situations at any  
time of the day or night with final reports for 
their physicians.

 

Reliability is the heart of the system

Because of the high bandwidth requirements, 
the number of locations needing connectivity, 
and the privacy concerns, Shaw Business built a 
redundant fibre-fed connection to AltaPACS main 
data centre. What that means is that AltaPACS 
has two separate private network connection 

feeds that overlap and back each 
other up, offering both security and 
scalability. “We needed a network 
that was extremely robust because 
we do about half a million exams a 
year at RCA and each one of those 
studies is in the megabytes,” says 
Moreau, adding that the network’s 
privacy controls also had to pass 
the scrutiny of Alberta Health 
Services. “Because Shaw Business 
is the cornerstone of all of our 
technology it needs to be extremely 
reliable. If the network doesn’t 
work, I don’t have anything that 
works,” says Moreau. 

The key, says Gord Spielman, 
Manager, Enterprise Sales for Shaw 
Business, is being able to quickly 

adapt to AltaPACS changing needs. “Having fibre 
to each site gives them tremendous reliability 
and breadth of bandwidth,” he says. “If they need 
additional bandwidth they just make a phone call 
and we can increase it straight away.”
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