
Prepared by: 

Happy crew, happy you.
How to keep camp morale up and turnover down.



You need a

competitive advantage

Because good oil and gas workers are so sought after, keeping them 
happy and on-site has become a hotel type of business.2 In the 
last few years, some of Canada’s biggest energy companies have 
spent tens of millions of dollars building five-star accommodations,2 
equipped with:

Leather couches2

Flat-screen TVs2 Gas fireplaces2

In-room InternetHigh definition channels

60%
of oil and gas workers expect 
to leave their current employer 
within one year.1

HD

Camp Services



The Cenovus five-star 
Christina Lake Lodge has  
a 50% lower turnover rate 
than the industry average.2

How does your camp compare?
To keep workers happy, you need to find creative ways to improve 
their quality of life while they’re away from home.3 This includes 
keeping them connected and entertained, with access to fast Internet 

and extensive TV options. By improving living conditions, you can:

Five-Star Success
 

Did you know?

Attract more workers4 Reduce turnover rates4
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?Providing best-in-class accommodations can also improve 
productivity.3 That’s because quality camp amenities ensure  
a high quality of life3 when workers are off the clock.  
This essential rest and relaxation time can better prepare  

your workers for the day ahead.
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With access to 

best-in-class 
amenities, such as high-quality 
Internet and TV services, you can:

With access to 

best-in-class 
amenities, such as high-quality 
Internet and TV services, you can:

Camp Services

INCREASEDECREASE

Boredom
Workers can stay 
entertained with access 
to sports, movies, TV 
shows, news from home 
and their favourite 

websites.

Homesickness
Workers can stay 
connected to friends 
and family through 
email, video chat and 
social media websites 

such as Facebook.

Morale
By staying in touch with 
friends and family at 
home, they’ll feel less 
isolated and more likely
to be satisfied with their 

work situation.

Team Spirit
With lots of HD channels 
and on-demand 
options, your crew can
build camaraderie by 
watching sports and 

movies together.



05

Are you ready for the

new generation of workers?
With 75% of oil and gas job seekers currently under the age of 
35,5 providing best-in-class Internet is more important than ever. 
This new generation of Canadian oil workers demands more 
comfortable accommodations,6 including Internet that keeps up 

with their online activities.

more digitally savvy.

of oil and gas job 
seekers are under 35575%

are social media users7

84%

They account for  
approx. 4 in every 10

 digital video viewers8

93% use the 
Internet7

This millennial generation is  

use 
smartphones763%



Workers are doing more online 
with multiple WiFi-enabled, bandwidth-heavy devices.

 Email • Internet browsing 

Laptops Smartphones

 Email • Internet browsing • Social media • Video chatting • Online gaming  

Streaming HD movies • Cloud computing • Voice-over-IP • Photo sharing

Laptops Smartphones Tablets eReaders Handheld 
game consoles

WiFi-enabled devices are changing 
the Internet experience. Workers are 
arriving ready to connect their tablets 
and smartphones. Not only do they 
expect WiFi, they also expect constant 
connectivity with similar speeds to 
those they enjoy at home. 

Past

Present

Camp Services



And they’re coming from 

across Canada and 
around the world.
With so many workers living far from home, you need to find ways 
to curb homesickness and boost morale. Access to fast Internet, 
multicultural channels and a reliable phone service provide the solution. 
These services can help improve their quality of life by connecting 
them to family, friends and local events.

 
133,000 
interprovincial employees 
are working in Alberta5

 

330,000+ 
international workers live in 
Canada, with the majority 
seeking work out West5
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Camp Shaw Services
Whether it’s gaming, staying in touch with family or keeping up with 
their favourite TV shows, Camp Shaw has the ultra-fast Internet, 
reliable phone connectivity and HD content your crew needs to feel 
right at home.

Camp Shaw Internet

Keep your crew connected 
with ultra-fast Internet capable 
of handling all their needs, 
from gaming to video calls to 
streaming video. 

• Minimum 10 Mbps upload and 
download speeds to each room

• No slowdowns, even during 
peak times

• Seamless WiFi in common areas

Minimum 10 Mbps upload and 

Keep morale up 

turnover down. 
and

Camp Services



Camp Shaw TV

Camp Shaw Phone

Give your crew a TV experience 
that comes fully loaded with 
stellar HD content, plus access to 
thousands of on-demand titles.

We have a wide range 
of cost-effective phone 
packages to deliver reliable 
connectivity in every 
single room.

• The HD programming your 
crew wants

• Reliable cable or satellite 
packages

• Access to thousands of 
on-demand titles

• Keep guests connected with friends 
and family at home

• Our voice solutions meet all the 
necessary health and safety standards

• Integrates with most popular property 
management systems to boost staff 
efficiency

Camp Shaw Phone

Keep guests connected with friends 

Call 1-888-228-2078  or visit 
business.shaw.ca/oilandgas to contact 
a Shaw Business specialist.

09



In addition to camp services, Shaw Business has the network reach 
and power to handle all your corporate connectivity needs, from 
across town to a remote oil sands location.

Tap into complete 
corporate connectivity.

Data Services
• Ethernet MPLS
• Ethernet Private Line
• Wavelength Services

 Internet Services
• Business Internet
• Fibre Gateway

Voice Services
• Business Phone
• SIP 
• PRI

Corporate Connectivity



Call 1-888-228-2078 to contact 
a Shaw Business specialist.

Shaw Business is committed to being your communications partner. 
Our comprehensive North American fibre network can link your offices 
coast-to-coast. 

Using the latest in fibre and digital radio technology, combined with 
world-class network engineering, we can provide your enterprise 
locations access to high-bandwidth, continuous connections.

Complete with:

• Service Level Agreements 
• Scalable Bandwidth and Connection 
Options

• Strategic Point-of-Presence (POP) 
Deployments for Oil Sands Operations

• Licensed Spectrum for Wireless 
Last Mile Solutions

locations access to high-bandwidth, continuous connections.

Dedicated Fibre Optic Connections 
and Wireless Last Mile Solutions
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